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Annex.A
Annex.B
Annex.C
Annex.D

Annex.E
Annex.F

Scope

Terms and definitions

Abbreviations

IT Service Continuity management

IT Service Continuity strategy

Understanding risks and impacts within your organization
Conducting business criticality and risk assesments
IT Service Continuity plan

Rehearsing an IT Service Continuity plan

Solutions architecture and design considerations
Buying Continuity Services

Conducting business criticality and risk assesments
IT Architecture Considerations

Virtualization

Types of site models

High availability
Types of resilience
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